[bookmark: _GoBack]Service Desk - Fluency in Dutch/Flemish

MANPOWER Group, world leader in Human Resources services, is recruiting Service Desk (m / f) with fluency in Dutch/Flemish

Your main tasks would be:

- First/Second level support for Office software and hardware incidents,
- First level support for telecom and network incidents,
- First level support for incidents related to in-house applications (After appropriate training),
- Handling IT incidents and requests received via telephone, email or Help Desk application,
- Incident logging through the Help Desk application and managing/prioritizing workload,
- Remote user administration,
- Good Language Skills, in one or more of the following: English, Spanish, French, Italian, German and Dutch. 


We offer:

- Two-week training in Antwerp,
- Work in a international environment,
- Carreer development possibility,
- Start Up operation, with great probability of growing,
- Very atractive Bonus System,
- Human Friendly organization, 
- Training and possibility to acquire 2nd level support skills.

If you have the requirements for the role send your application (CV in English) to the e-mail Teresa.vicoso@manpower.pt, in the subject put: Ref: SD-D.
